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Do We Have Your E-Mail
Contact Information?

This is the last Quality
Counts Newsletter that will
be sent via fax.

Beginning in July,
distribution will be

exclusively via e-mail.

Please contact Colleen
Angotti at 602.745.6295 or
cangotti@azgio.sdps.org
if you don’t currently receive

this newsletter via e-mail!

Medication Management Rates Worsen;
Teleconference Can Help Reverse Trend

Arizona rates for medication management have worsened (see
graph below). In an effort to reverse this trend, Health Services
Advisory Group (HSAG) will host a home health teleconference
on the management of oral medications on June 22 from 2:00 to
4:00 p.m. Special guest speaker, Stephen Winbery, Ph.D, MD,
will present on the common pitfalls of medication management
in the elderly, and more importantly, what to do about it.

Dr. Winbery is a valuable resource in this area; there will be an
opportunity to ask questions to address your specific concerns.

If you haven’t received the RSVP flyer, please call Colleen
Angotti at 602.745.6295 to obtain call-in information.

Don’t miss this great opportunity!

Arizona
Oral Medications Rate

Statewide vs. National
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Keys For Success Posted on
HSAG’s Web Site!

On May 18, HSAG hosted a “Keys For Success”

meeting for the identified participant groups.

You can now view and download the materials

online at

http://hhqgi.hsag.com/keys for success
materials may06.asp.

In addition to information on the business case
for reducing ACH, you’ll find: (1) the ACH Best
Practice Tool and User’s Guide, and (2) the
Home Telehealth Disease Management Series,
which contains decision support tools and
resources for heart failure, chronic obstructive
pulmonary disease, cancer, and diabetes.

Contact Colleen Angotti at:
cangotti@azgio.sdps.orq or 602.745.6295 if
you need assistance or have questions about
these materials.

Coming to an HHA Near You!
STAR
Set Targets — Achieve Results
High-quality home health care begins with

targets—your vision for the future. The STAR
initiative is a nationwide program to help you
set targets and monitor improvement in
your quality measures.

Tips From ADHS:
OASIS Coding Updates

MO780 Question:

Some assisted living facilities require that facility
staff administer medications to residents. If the
patient appears to take oral medications
independently, how would the clinician answer
this item?

ADHS Tips (continued)

M0780 Answer:

MO780 refers to the patient’s ability to take the
correct oral medication(s) and proper dosage(s)
at the correct times. Your assessment of the
patient’s vision, strength, and manual dexterity in
the hands and fingers, as well as cognitive
ability, will allow you to evaluate this ability—
despite the facility’s requirement.

M0800 Question:

Sometimes the physician orders indicate that the
nurse must administer the injectable medication.
How does this affect the response to M0800?

M0800 Answer:

Response “2” should not automatically be
selected for an injectable medication that the
physician has ordered the nurse to administer.
MO0800 requires an assessment of the patient’s
ability to prepare and take all prescribed
injectable medications.

You must consider the patient’s ability to draw
up the correct dose using accurate aseptic
technique, inject in an appropriate site using
correct technique, and to dispose of the syringe
properly. You must also consider why the
physician has ordered a nurse to administer the
medication. Is it because of the specific
medication, site, or technique necessary for
injection—or the patient’s cognitive status?

If the patient is physically and cognitively able to
administer the injectable medication, follow
appropriate technique, and observe the
appropriate procedures for handling the
medication. The response “0” would be an
appropriate response. Be sure to make
additional notes in the clinical record to
document your assessment findings.

Source: Sandy Enkey, MDS/OASIS
Automation Coordinator, ADHS
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Home Health Compare Update

OASIS data submitted during
the time period

March 2005—-February 2006

is now posted on
Home Health Compare

http://www.medicare.qov

Update Your Contact Information

Health Services Advisory Group (HSAG) wishes
to direct calls and mail to the appropriate person
at your agency. Please keep us updated by
sharing administrator and QI contact names, e-
mail addresses, phone numbers, and mailing
address with Colleen Angotti at
cangotti@azgio.sdps.org or 602.745.6295.

NOTE: This is the last Quality Counts newsletter
that will be sent via fax. Starting in July, Quality
Counts distribution will be sent exclusively via
e-mail. If you’re not receiving this in your e-mail
inbox, but would like to, please contact Colleen
and update her with your e-mail contact
information.

Tip of the Month:
On-Call and Weekend Admissions

There are options to consider when looking at
eliminating on-call and weekend admissions as
this can directly affect your agency’s acute care
hospitalization (ACH) rates.

If your agency is associated with a hospice
organization, look at designating those hospice

nurses as the after hours and weekend call
nurses. Agencies that employ this tactic have
achieved AHC rates of < 12%.

Other strategies include:

e Accepting patients that are suitable
candidates and having sufficient
information and resources to care for
the referral properly.

e |dentifying patients who are at risk for
hospitalization and put a plan in place at
SOC/ROC to lower their risk.

e Implementing a Risk Assessment at
SOC/ROC.

o Front loading visits to monitor and
stabilize the patient’s condition.

¢ Monitoring high-risk patients—use
telehealth/telemonitoring to enhance
patient care.

Update on the revised Home Health
Advance Beneficiary Notice (HHABN)

CMS is extending the phase-in period
for use of the new HHABN Form through
September 1, 2006.

Important CASPER Changes

Enhancements have been made to the report
output format types for the HHA QBQI and OBQM
reports available in the CASPER Reporting
application. Some reports are no longer
supported in the Excel format. Users who wish to
have the data from these reports in an “Excel-like”
spreadsheet should request the report in the CSV
format.

If you plan to continue using the CMS Tally
Workbook, you must download the new CMS
Tally Template file from http://www.qgtso.com.
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Upcoming Events and Important Dates

Quality Medication

Administration Project Recording Visit:
(Q-MAP) Now Available on MedQIC http://www.medgic.org
Learning Session 2
AAHC Contact:
Annual Conference: June 15-16 http://www.azhomecare.orgq
“Surviving Health Care” Carefree Resort or call 602.712.9822

Contact Colleen Angotti at
Medication Management June 22 cangotti@azgio.sdps.org or
Teleconference 2:00 to 4:00 p.m. 602.745.6295

to RSVP and obtain materials

CMS Home Health July 6 http://www.cms.hhs.gov/OpenDoor
Open Door Forum Visit Web site for details Forums/17 OFD HHHDME.asp

Helpful Web Sites

http://www.oasistraining.org The CMS online OASIS training site.

http://hhgi.hsag.com The online home of the Arizona HHQI. Includes links to clinical
guidelines, tools, and training events.

http://www.medgqic.org Provides a host of free clinical resources related to the HHQI.

http://www.healthinfotranslations.com Provides health information and Spanish translations.

Home Health Team Contact Information

Mary Fermazin, MD, MPA /\ Caralyn Williams, MAOM
Vice President, Health Policy & HEALTH SERVICES Quality Improvement Specialist
Quality Measurement H SAG ADVISORY GROUP cewilliams@azgio.sdps.org
mfermazin@azqio.sdps.org ~— 602.745.6284
602.745.6207
Marianne O. Canady, RN, MA, Dawn Holata, BS Colleen Angotti
CPHQ, CCM; Program Director, Communications Project Manager Administrative Assistant Il
Home Health dholata@hsag.com cangotti@azgio.sdps.org
mcanady@azqio.sdps.org 602.745.6316 602.745.6295

602.665.6113

Publication No. AZ-8SOW-1B-053106-01. This material was prepared by Health Services Advisory Group, Inc. (HSAG), the Medicare Quality Improvement

Organization of Arizona, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency with the Department of Health and Human Services. The
contents presented do not necessarily reflect CMS policy.
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