Study Questions—Module 5
Summarizing Findings and Developing the Plan of Action

1. One Plan of Action may address several target outcomes.

A. True
B. False

2. Which of the following is NOT a characteristic of good problem (or strength)
statements:

Focuses on patient care issues

Uses concrete and specific wording rather than general concepts
Addresses all possible aspects of a problem

Focuses on more than documentation
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3. In the agency’s Plan of Action, “best practices” should:

Identify exactly what the clinician should do and when and how it should be done
Be general statements open to interpretation

Address primarily documentation issues

Relate to several problem or strength statements

oowp

OBQI Training—Module 5
Health Services Advisory Group



Answers—Module 5 Study Questions

1. B
C
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