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Tuesday, April 26, 2005 
9:00 a.m. to 3:00 p.m. 

Lunch will be provided. 
 

HSAG Conference Center 
1600 East Northern Avenue, Suite 100 

Phoenix, Arizona 85020 
 

 
OOBBJJEECCTTIIVVEESS  

¾ Identify the roles of the case managers and discharge planners in the three public 
reporting initiatives: home health, hospitals, and nursing homes.  

¾ Describe the importance and challenges of medication reconciliation across the 
continuum of care. 

¾ Differentiate between HINNs and NODMARs. 
¾ Identify Medicare beneficiary appeal rights.  
¾ List steps for a safe and appropriate discharge from long term care. 
¾ Identify the processes for Fast Track Appeals. 
 

  

AAGGEENNDDAA  
  
             
8:15 Registration and Networking   
 
9:00 Introductions and Overview ..............................Lesley Hunt, RN, MSN, CCM, CTT+ 
        President, Case Management Society of America (CMSA), Central Arizona Chapter (CAC) 
 
9:15 Hospital Public Reporting: ...............Suzanne Powell, RN, BSN, MBA, CPHQ, CCM  

  The Case Management Connection                            Director, Acute Care/QI Program, HSAG 
                                  

    
9:45 Medication Reconciliation...............................Suzanne R. Anders, RN, BSBA, CPHQ 
 Across the Continuum                           Clinical Quality Specialist, HSAG  
   
10:15 Break 
 
10:30 Home Health needs for Safe Transfer.................................... Karen Jeselun, RN, BSN 
                                                                                                          Administrator, Arizona Association of Home Care 
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11:00 Compare Care: Deciding on Nursing.........Marianne Canady, RN, MA, CPHQ, CCM 
              Home and Home Health Care                                          Director, Sub Acute/QI Program, HSAG 

 
 
11:45 Lunch (provided) 
 
 
12:15 HINNs and NODMARs ........................................Ardie Ostrom, RHIT, CCS, CPHQ 
                                                                                                                         Manager, Federal Case Review, HSAG 
 
 
1:00 State and Medicare Regulations ...............................................Catherine Corbin, MHS  
            for Discharge Planning              Program Manager, Office of Long Term Care Licensing, ADHS 
 
 
1:45 Implications of Grijalva and .................................... Linda Schoenbeck, RN, BS, CCM 
              the Fast Track Appeal                                                                  Director, Utilization Services, HSAG 
                              
                                                                                                                                 
2:45 Wrap Up and Next Steps ....................................................................Marianne Canady 
          
 
  
 
    

Certificates of Attendance Distributed 
 


