Iﬁf&tmaton for Health Care Improvement

www.hsag.com

HSA

HEALTH SERVICES
ADVISORY GROUP

Acute Care Hospitalization (ACH) Conference Call

December 6, 2005

MEETING OBJECTIVES

Home Health Quality Initiative (HHQI).

Identify Home Telehealth as a means to reduce ACH.
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Understand how to incorporate OBQI into quality improvement work.
Explain the purpose of the immunization and culture change surveys being conducted by HSAG.

Relate use of the ACH Change Binder to development of Plans of Action (POA)

Explain 7th Scope of Work (SOW) findings and understand ACH focus in new phase of the

MEETING EVALUATION

Scale: 5=Excellent, as good as I’ve ever attended.

4=Good, meets high standards, would recommend to others.

3=Satisfactory, acceptable, but not outstanding.

2=Poor, having at least two serious deficiencies. Would not recommend.

1=Terrible, as bad as | have ever attended.

Rate the extent to which the following program goal was met:
The Conference Call achieved the stated objectives. 1 2 3 4 5
Rate the extent to which you agree with the following statements:
The topic and content were appropriate to home health. 1 2 3 4 5
The knowledge/skills acquired were useful. 1 2 3 4 5
The instructor was knowledgeable and presented materials well. 1 2 3 4 5
Overall rating of Conference Call. 1 2 3 4 5

Comments:

Could this Conference Call have been improved? How?

What part of the Conference Call did you find most useful?

What part of the Conference Call did you find least useful?

What did you learn today that you will be able to take back to your organization and share?

Suggestions for future conference calls and other remarks

Please complete the evaluation and return no later than 12-10-2005 to Colleen Angotti @ 1600 E.

Northern Avenue, Suite 100. Phoenix, AZ 85020 or fax to 602.241.0757.



