Quality Insights of Pennsylvania Home Telehealth Disease Management Series


Patient Selection Criteria: Home Telehealth for HEART FAILURE

Consider Telehealth* Options when patients meet the following criteria:

Clinical Status:

· History of more than 1 hospitalization for disease exacerbation in the last 6 months

· Require at least 2 skilled nursing visits per week

· Symptom management issues: 

· dyspnea, fatigue, cough, mucous production, edema

· Deficits in HF self-care management: 

· medications, diet, activity and exercise, preventive strategies, weight monitoring
· History of problems adhering to disease management recommendations

Functional Considerations

Phone Monitoring Criteria:

· Able to hear, answer, and communicate clearly on a telephone

· Able to perform and communicate the results of self-monitoring activities

Telemonitoring Criteria:

· Able to read and safely connect to or use a telemonitoring unit

· Able to understand directions

· Adequate manual dexterity

· Able to perform and communicate the results of self-monitoring activities

Willingness to Use Telehealth

· Patient is willing to consider use of Phone Monitoring
· Patient is willing to consider use of Telemonitoring

· Patient consents to selected telehealth option
Physicians Orders

· Physician orders are obtained for the use of the selected telehealth option
*Telehealth Options

Phone Monitoring Patient Encounter: Involves the use of a telephone for the communication between the health care provider and the patient/caregiver. See Staff Education Tool Heart Failure: Phone Monitoring Assessment Guide for guidance in questions regarding clinical status and direction for patient education.

Telehealth Patient Encounter: Involves the use of electronic information processing technologies. This may include a video conference between the health care provider and the patient/caregiver or the interactive transmission of a set of vital sign data to a health care provider who can make a clinical decision regarding the data received. See Staff Education Tool Heart Failure: Telehealth System Monitoring.
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Reference: 

Quality Insights of Pennsylvania (2005) 

Home telehealth reference 2005. 

Available online: www.medQIC.org 

This is only “part” of the puzzle: 


This tool is a component of the “Home Telehealth 


Disease Management Series”. 





Patient Selection Criteria


Staff Education Guide


Patient Self-Care Workbook


Decision Support Tool


Patient Encounter Documentation Tool





Visit www.medQIC.org to access other patient and provider materials designed to improve home health patient outcomes.
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