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Home visit to assess patient

response within 24-36 hours

Patient reports

­

'ed level of

dyspnea and/or other signs of

potential COPD exacerbation

(e.g., SaO

2

<90%,

­

'ed cough,

sputum,

¯

'ed energy or appetite)

Activate 911 or notify MD as

appropriate; anticipate emergent

care/hospitalization

No

Yes

No

Is dyspnea very severe and/or

sudden onset?

Does patient have significant co-morbidities or

any of the following signs/symptoms: cyanosis,

new peripheral edema, restlessness, sleepiness,

nausea, vomiting?

Is the home environment safe and is

there an available caregiver in the

home?

Notify MD of

signs/symptoms.

Anticipate/recommend

home treatment for

exacerbation.

Anticipate orders such

as:

­

 dosage/frequency

of bronchodilator

Oral corticosteroids

Antibiotics if purulent

sputum

Are orders to treat at

home obtained?

Telephone

follow-up call

to assess

patient

condition

and/or

response to

treatment

within 8-12

hours

Are the patient's

symptoms

stabilizing or

improving?

No

Yes

Continue with home care plan for COPD

management

Reinforce patient education regarding

¯

'ing risk of future exacerbations (e.g.,

¯

'ing risk of infection, avoiding

exposure to lung irritants)

Review proper use and administration

of prescribed medications including

inhaled medications

Yes

No

No

No

Yes

Yes

Are the patient's

symptoms stabilizing or

improving?

No

Yes

Instruct patient

in new orders

(telephone call

or home visit)

Ensure MD

appointment

within 1 day
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This decision support tool was developed to help improve home health patient and agency outcomes by supporting standardized and evidence-based practice for treatment of patients experiencing COPD.





 








This is only “part”


 of the puzzle: 





This tool is a component of the


 “Home Telehealth Disease


 Management Series”. 


Patient Selection Criteria


Staff Education Tools


Patient Self-Care Workbook


Decision Support Tool


Patient Encounter Documentation Tool
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This material prepared by OASIS Answers, Inc. (www.oasisanswers.com), is provided by Quality Insights of Pennsylvania (www.qipa.org), the Medicare Quality Improvement Organization for Pennsylvania, under contract with the Centers for Medicare & Medicaid Services (CMS). The contents presented do not necessarily reflect CMS policy. Publication number 8SOW-PA-HH05.177.











Visit www.medQIC.org to access other patient and provider materials designed to improve home health patient outcomes.
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