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Telehealth Strategies...


In addition to seeing you in your home, your home care nurse may also suggest or use “telehealth” to monitor your cancer and related symptoms. 





What is telehealth ?





Your home care nurse calls you on the phone – simple telephone monitoring.





You will be asked questions about your temperature, your pain level, or if you are having symptoms. Your nurse will review information you need to know to better manage your cancer and/or cancer treatment.

















Take this booklet with you to your doctor appointment.
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Telemonitoring





A monitoring system is placed in your home. This may include a blood pressure cuff, thermometer, and other devices, such as a pulse oximeter.  The monitor may also include questions on a computer that you answer each day.
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Preventing Constipation


Constipation is a very common symptom. It is important to prevent it – constipation can lead to serious bowel problems and can make you very uncomfortable.  You should:


Drink plenty of fluids


Include fiber in your diet


Stay as active as possible


Take your laxatives or stool softeners as prescribed


If you are taking certain pain medicines or certain chemotherapy drugs, constipation is an expected side effect and must be managed with laxatives. 


Call your home care nurse if you don’t have a bowel movement for 3 days





�





Managing Fatigue


Fatigue is a very common complaint. It may be caused by many different things including cancer treatment, stress, anemia, medicine side effects, and lack of sleep. Fatigue may improve with time. Possible things to help include:


Treatment of anemia, if your blood count (hemoglobin) is low


Eat enough food and drink plenty of fluids


Talk to your nurse or doctor about possible depression


Stay as active as possible – regular exercise improves energy, appetite, and makes you feel better





�Managing Shortness of Breath


Shortness of breath may be a problem for patients with lung cancer or other problems such as pneumonia or anemia. There are different ways to manage shortness of breath, depending on the cause. You may be treated:


For anemia, if your blood count (hemoglobin) is low


With oxygen, if your blood oxygen level is low


With inhaled medicines to open up your airways


With medical treatments such as removing extra fluid around your lungs

















Cancer and cancer treatment effects can be managed. 





This booklet was put together to help you understand your role (“self-care”) in keeping your cancer and cancer treatment symptoms and side effects under control. 





























Self-care includes:





Taking your medicines correctly as ordered by your doctor.





Eating a good diet.





Drinking enough fluids.





Knowing what symptoms you are likely to experience and how to manage those symptoms.





Knowing when to call your nurse or doctor if problems occur.





Seeing your doctor regularly.











Risk for Bleeding 





If you are on chemotherapy, you are at risk for bleeding. Chemotherapy can lower your platelet count. Platelets help your blood clot. With some chemotherapy drugs, there are certain times when your platelet count is the lowest – this is called the nadir period. 


�








Some things your can do to reduce your risk for bleeding:


Always check before taking over-the-counter medicines – many contain aspirin which can affect your platelets


Use a soft toothbrush and brush gently


Blow nose gently


Use an electric shaver rather than a razor


Avoid or be careful when using scissors, needles, knives or other tools


Avoid activities or sports that could cause injury


�








What to report:


Bruises


Small red spots on your skin


Red or pink color in your urine


Bleeding gums


Black or bloody bowel movements


Unusual vaginal bleeding 


Headaches


Changes in vision


Bleeding in any area such as a wound or around a catheter site











My Personal Plan:





My GOAL for the next month is:




















Possible problems in meeting my goal:


























Medicines:





You may be taking several types of medicines. 





You may be on more medicines than those listed.





Your doctor, nurse, or pharmacist will give you more specific information about your medicines.


 


Always check before taking over-the-counter medicines, vitamins or herbal supplements. Many patients with cancer will consider the use of herbs. These may interact with your prescribed medicines and cause severe side effects. Talk to your doctor, nurse, or pharmacist first!





Your home care nurse will work with you to make sure you understand all of your medicines.





If you often forget to take your medicines, your nurse can show you different ways to help you remember to take your medicines at the right times.














�

















Telemonitoring (continued)





Some systems include computer 


screens where you and your nurse 


can see each other while you talk. 


Your nurse may watch you 


perform a procedure, such as 


flushing your intravenous catheter, 


if you have one. Your nurse will teach you how to use the telemonitoring system. 





Your information (oxygen level, temperature, etc.)  is sent to the home care agency computer, usually over the telephone lines. A nurse at the agency checks your information every day. If there are changes, your nurse will call you or visit you at home.





You call the home care agency





You may have a fever, you may notice soreness in your mouth, or you may be having more pain or new symptoms. You may just want to ask a question.


































































































The home care nurse may give you advice over the telephone, may want to see you at your home to check your condition, or may tell you to call 911 if your symptoms are severe.			




















Your Action Plan:





Use this guide to help you report changes in your symptoms to your doctor or home care provider. 





Reporting symptoms early


may keep you out of the hospital.





Quality Insights of Pennsylvania          Home Telehealth Disease Management Series                       





�





This is only “part”


 of the puzzle: 


This tool is a component of the


 “Home Telehealth Disease


 Management Series”. 


Patient Selection Criteria


Staff Education Guide


Patient Self-Care Workbook


Decision Support Tool


Patient Encounter Documentation Tool








Visit www.medQIC.org to access other patient and provider materials designed to improve home health patient outcomes.














CANCER:


 Patient Self-Care Workbook
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Learn how to manage your condition:





What about the disease process and risks?


How can medicine, diet, and exercise help?


What can YOU do to improve your health?





Risk for Infection: 





If you are on chemotherapy, you are at risk for infection. Chemotherapy can lower your white blood cell (WBC) count. With some chemotherapy drugs, there are certain times when your WBC is the lowest – this is called the nadir period. You may be getting medicine to keep your WBC count higher.


�





Some things you can do to reduce your risk for infection:


Wash hands often


Before you eat


After you use the bathroom


After touching pets


Avoid crowds and stay away from people who have contagious illnesses such as colds


Take good care of your mouth to lessen your risk of mouth sores


Brush your teeth gently using a soft toothbrush


Floss – unless you are told not to because your WBC count is too low


Rinse your mouth with saline solution 4 times per day – do not use alcohol-based mouthwash


Avoid alcohol, tobacco, and irritating (hot, spicy) foods


Clean your rectal area gently after each bowel movement


Clean cuts or scrapes right away and each day until healed


Avoid cleaning pet waste and litter boxes


�





What to report:


Fever over 100o, sweating, or chills


Cough, sore throat, or difficulty swallowing


Burning sensation in the mouth or mouth sores


Burning while urinating


Diarrhea


Redness, drainage, or swelling in any area such as a wound or around a catheter site


                                          

















�





 CANCER MEDICINES: 





( Antinausea Medicines


Nausea is usually caused by certain chemotherapy drugs. The main goal is to prevent nausea. When nausea and vomiting are a delayed side effect, you may be taking medicines for 2 or 3 days. You may be on 1 or more medicines to control nausea. 


I am taking: ________________________________


�








My Personal Plan:





I would like to work on        (


the following areas to 


manage my cancer:





(                        (








(                        (














You are doing WELL when:�
�



Your temperature is normal – around 98.6 o


You are able to eat and drink enough fluids


Your pain is under control


You have had no changes in your bowel habits�
�
Call your home care nurse or doctor when:�
�



You have pain or problems when swallowing or a burning feeling in your mouth


Your pain is increased even when taking breakthrough medicines


Your medicines aren’t controlling nausea or vomiting


You feel more short of breath than usual


You haven’t had a bowel movement in more than 3 days


You have diarrhea�
�
Call your doctor RIGHT AWAY when:�
�



Your temperature is >100.4o


You have severe diarrhea with a fever or blood in your stool


Your pain is severe


You feel very weak�
�






This material prepared by OASIS Answers, Inc. (www.oasisanswers.com), is provided by Quality Insights of Pennsylvania (www.qipa.org), the Medicare Quality Improvement Organization for Pennsylvania, under contract with the Centers for Medicare & Medicaid Services (CMS). The contents presented do not necessarily reflect CMS policy. Publication number 8SOW-PA-HH05.175.











Taking my medicines





 For More Information:





 American Cancer Society


 � HYPERLINK "http://www.cancer.org" ��www.cancer.org� 1-800-ACS-2345





 National Cancer Institute


 www.cancer.gov/cancertopics/pdq/supportivecare


 1-800-4-CANCER


  


 Local Resources: _______________________








 








  Produced by:


  Quality Insights of Pennsylvania - July 2005





  In partnership with:


  Linda H. Krulish, PT, MHS, COS-C


  President, OASIS Answers, Inc.





  Lisa A Gorski, MS, APRN, BC, CRNI


  Senior Associate Consultant, OASIS Answers, Inc.














My Concerns/Fears:


________________________________________________________________________________________________________________________________________________________________________________________________
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 CANCER MEDICINES: (continued)





( Constipation Medicines


Constipation is common symptom. Reasons vary but may include lack of activity and not drinking enough fluids. Certain medicines cause constipation such as pain medicines and some types of antacids or chemotherapy drugs. It is important to prevent constipation.


I am taking: _____________________________________


�


( Nutrition


Lack of appetite is a very common symptom. Sometimes medicine is used to improve appetite. Megestrol acetate (Megace) is sometimes prescribed.


I am taking: _____________________________________


�


( Medicines to Improve Blood Count


If chemotherapy reduces your blood count, you may be given medicine to help your body produce more blood cells – red blood cells, white blood cells, or platelets. These  medicines are given as an injection (shot) at certain times. Your home care nurse may give you the injection or you may get the injection at the clinic.


I am taking: _____________________________________


�


( Pain Medicines


If you are having pain, it is very important that your pain is managed. There are many different types of pain medicines. You may be taking a “long acting” pain medicine that lasts for many hours and “short acting” medicines in between. Your nurse will ask you about your pain level and how your pain medicines are working for you with each home visit or telephone call.


I am taking: _____________________________________


�





�





NUTRITION:





It is important for you to try and eat well. 


When you don’t eat well: 


You may be at a higher risk for infection


You may be less able to tolerate treatments such as chemotherapy and radiation treatment


You may be more likely to have side effects from cancer treatments


Wounds heal more slowly





There are many things that you can do to improve your ability to improve nutrition. 





Check off things that you think you can do:


Eat foods that have an appealing odor


Ask for help with preparing meals


Choose foods that are high in calories and protein 


Alternatives to meat include cheese and crackers, milk, eggs, beans, nuts, yogurt, milkshakes, puddings


Talk to my nurse about the use of dietary supplements (example: Ensure®)


Talk to my nurse or doctor about vitamin and mineral supplements


Eat small meals more frequently


Avoid very filling and gas forming foods


Eat slowly


Try different approaches to eating


Going out


Frozen dinners


Distractions (e.g. television)


Take-out food





�






Page 6 	Nutrition:





Telehealth Strategies:	Page 11








Other





Avoiding risk of infection





Increase the amount of liquies I drink





Improving my nutrition









































The Diagnosis of Cancer





It is important to talk to your doctor and nurse about concerns you have when you have a diagnosis of cancer. 


Some people may be afraid to ask questions about the disease or the treatment or symptoms. 


Your home care nurse will see you regularly to check on your condition and to provide you with information you and your family need to take care of yourself. 


Some people find it helpful to write things down. 


Try and take the time to write down concerns and fears you may have in the box below or talk directly to your nurse. 











My Personal Plan:  (continued)





Things that would help me meet my goal:


























My confidence in being able to meet my GOAL:








    0    1   2   3   4   5   6   7   8   9   10 


   Not                                                       Very


Confident                                             Confident














�





�





Increasing the amount of liquids I drink








�





Nutrition:





Sometimes food just doesn’t taste good. 


Things you can do to improve the taste of food  include:


Rinse mouth with water before eating


Eat citrus fruits (unless you have mouth sores)


Use plastic utensils if a “metal” taste is a problem


Have others prepare food


Eat with family or friends











Drink Enough Fluids:





Your body needs plenty of water to replace fluids that are lost. 





You are especially at risk for dehydration if you have nausea, constipation, or mouth sores. 








Check off things that you think you can do to prevent dehydration:


Drink 8-12 cups of liquid per day – water, juice, milk, or foods that are “liquid” such as puddings and flavored ices or gelatin


Drink liquids after or between meals


Keep a water bottle with you at all times


Limit use of caffeinated drinks


Take your medicines to control nausea and vomiting or diarrhea








�
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“I have no appetite or interest in eating. What should I do?”





“On a scale of 0 to 10, what is your pain level now?”





�
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