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Home Health Keys For Success
Learning Session

Welcome

Joe Bestic, NHA, BA
Director, Nursing Homes & Home Health
Health Services Advisory Group (HSAG)

February 27, 2007

Housekeeping Items

Phones on mute
Rest rooms
Break area
Agenda
Tentative action sheet
Evaluations
Where are we?
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Task 1b: Acute Care Hospitalization (ACH) Graph
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Task 1b: Oral Medications Management Graph
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Task 1b: Clinical Performance IPG HHA-Selected OASIS Measures Graph
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SIOCC Culture Change

Current Goal
Improvement Measure Participation End of SOW
Telehealth 100.0% 100.0%

Needed for
Organizational Change Surveys First Second Both
Culture Change Survey Tool Implementation 100.0% 100.0% 100.0%
POA Submitted Based on Survey 100.0% ** 100.0%

Target Setting for ACH and OASIS: First Second
Non-IPG HHAs 57.8% ***
IPG HHAs 100.0% ***
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Immunization

Remeasure-
Statewide Participation Baseline ment
Immunization Survey Participation 72.0% *

Needed
Statewide Immunization Assessment Baseline End of 8SOW
Flu Immunization Assessment 52.7% 79.1%
Pneumonia Immunization Assessment 51.4% 77.0%
Both Flu and Pneumonia Immunization Assessments 51.4% 77.0%

Contact Information

Joe Bestic, NHA, BA
Director, Nursing Homes &
Home Health

jbestic@azqio.sdps.org
602.745.6205
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All Medicare beneficiaries have the right to 
appeal their discharge from a hospital, 
skilled nursing facility, home health agency, 
or comprehensive outpatient rehabilitation 
facility. 

For more information, go to
http://www.hsag.com/azmedicare or call 
1.800.359.9909.

www.hsag.com

This material was prepared by Health Services Advisory Group, the 
Medicare Quality Improvement Organization for Arizona, under 
contract with the Centers for Medicare & Medicaid Services (CMS), 
an agency of the U.S. Department of Health and Human Services. 
The contents presented do not necessarily reflect CMS policy. 
Publication No. AZ-8SOW-1B-022207-02


